====== art tyf C0f ;xsf/L ;+:yf lnld6]8
e'QmfgL tyf cfGtl/s lgoGq0f sfo{ljlw—@)*@
====================7]ufgf

!=! k|:tfjgf
====== art tyf C0f ;xsf/L ;+:yf lnld6]8 -o;kl5 æ;+:yfÆ elgg]_ n] ;b:ox¿af6 ;+slnt art, C0f tyf ;+:yfsf] b}lgs ;~rfng;Fu ;DalGwt ;Dk"0f{ cfly{s sf/f]af/nfO{ kf/bzL{, pQ/bfoL, cg'zfl;t / ;'/lIft ¿kdf ;~rfng ug{' cfˆgf] k|d'v bfloTj 7fgL, ;+:yfsf] sf]if ;b:ox¿sf] ;femf ;DklQ ePsf]n] To;sf] pkof]udf ldtJolotf, ;fjwfgL / hjfkmb]lxtf ;'lglZrt ug{, e'QmfgL k|lqmofdf :ki6 gLlt, lgwf{l/t sfo{ljlw tyf clwsf/ ;Ldfsf] Joj:yf u/L sf]ifsf] b'?kof]u, clgoldttf, cglws[t lgsf;f tyf ljQLo hf]lvd Go"gLs/0f ug{, ;fy} cfGtl/s lgoGq0f k|0ffnLnfO{ ;'b[9 agfO{ ;xsf/L P]g, @)&$, ;xsf/L lgodfjnL, ;+:yfsf] ljlgod tyf ;~rfns ;ldltsf lg0f{ox¿ cg'¿k cfly{s cg'zf;g, Ps¿ktf / ;'zf;g sfod ug]{ p2]Zon] of] e'QmfgL tyf cfGtl/s lgoGq0f sfo{ljlw—@)*@ tof/ ul/Psf] xf] .

kl/R5]b–!
      gfd, cf}lrTo, p2]Zo, If]qflwsf/ tyf l;df

!= gfd 
-s_ o; sfo{ljlwsf] gfd æ====== art tyf C0f ;xsf/L ;+:yf ln= sf] e'QmfgL tyf cfGtl/s lgoGq0f sfo{ljlw—@)*@ Æ x'g]5 .
-v_ of] sfo{ljlw ;+rfns ;ldltaf6 :jLs[t ePsf] ldltb]lv nfu" x'g] .

!=@ sfo{ljlw agfpg'sf] cf}lrTo
s_ cfly{s cg'zf;g sfod ug{ .
v_ sf]if b'?kof]u /f]Sg .
u_ lhDd]jf/L / clwsf/ :ki6 ug{ .
3_ n]vf k/LIf0f ;xh agfpg .
ª_ lgofds lgsfosf] lgb]{zg kfngf ug{ .



!=# p2]Zo
!=#=! sf]ifsf] ;'/lIft / k|efjsf/L pkof]u
;+:yfsf] sf]if ;b:ox¿sf] ;femf ;DklQ ePsfn] o;sf] pkof]udf pRrtd ;fjwfgL cfjZos x'G5 . o; sfo{ljlwn] sf]ifsf] ;'/lIft, ldtJooL / k|efjsf/L k|of]u ;'lglZrt ug]{ Joj:yf ldnfpF5, h;n] cgfjZos vr{ /f]Sg] / bL3{sfnLg ljQLo :yfloTj sfod /fVg] nIo /fVb5 .
!=#=@ e'QmfgL k|lqmofdf kf/blz{tf / hjfkmb]lxtf
o; sfo{ljlwn] e'QmfgL k|lqmofdf :ki6 lgod, :jLs[lt k|lqmof / lhDd]jf/Lsf] lgwf{/0f u/]/ kf/blz{tf sfod u5{ . o;n] cglws[t jf bf]xf]/f] e'QmfgL, ljQLo clgoldttf / q'l6 Go"gLs/0f ug]{5, ;fy} ;+:yfdf ;a} ;/f]sf/jfnfsf] ljZjf; sfod /fVg]5 .
!=#=# cfGtl/s lgoGq0f / hf]lvd Joj:yfkg
e'QmfgL;Fu ;DalGwt sfuhft k|df0fLs/0f, bf]xf]/f] :jLs[lt k|0ffnL, lgu/fgL / cg'udgsf] Joj:yf dfkm{t cfGtl/s lgoGq0f ;'b[9 ul/g]5 . o;n] ljQLo hf]lvd, q'l6 / b'?kof]u sd ug]{5 / ;+:yfsf] ;+rfngdf ;'/lIft jftfj/0f ;'lglZrt ug]{5 .
!=#=$ sfg'gL / lgofds cg'¿ktf
e'QmfgL k|lqmof ;xsf/L P]g, lgodfjnL, ;+:yfsf] ljlgod / lgofds lgsfosf] lgb]{zg;Fu k"0f{ cg'¿k x'g] ;'lglZrt ul/g]5 . o;n] sfg'gL bfloTj k"/f ug{'sf ;fy} ;+:yfsf] ;+rfngdf cg'zf;g / ljZjf; sfod /fVg] p2]Zo k"/f ub{5 .
!=#=% n]vf clen]v / l/kf]l6{ª
e'QmfgLsf] ;Dk"0f{ ljj/0f gub lstfa, a}+s /]s8{ / l8lh6n clen]v k|0ffnLdf cBfjlws /flvg]5 . dfl;s, q}dfl;s tyf jflif{s l/kf]l6{ª Joj:yf dfkm{t ;~rfns ;ldlt / lgofds lgsfonfO{ ;dod} hfgsf/L k|bfg ul/g]5 .

!=#=^ cfly{s cg'zf;g / ;'zf;g
e'QmfgL k|lqmofdf ah]6 cg';f/ vr{, k|fyldstfd'vL lgsf;f, / vr{sf] dfkb08 ;'lglZrt u/]/ ;+:yfdf cfly{s cg'zf;g / ;'zf;g sfod ul/g]5 .

!=#=& ;b:o ljZjf; / ;+:yfut lbuf]kg
e'QmfgL k|lqmof kf/bzL{, hjfkmb]xL / lgofds cg'¿k ePdf ;b:o, sd{rf/L / ;/f]sf/jfnfdf ljZjf; sfod x'g]5 . o;n] ;+:yfsf] bL3{sfnLg ljQLo :yfloTj / ;fdflhs pQ/bfloTj ;'lglZrt ug{ d2t k'¥ofpF5 .
!=$ If]qflwsf/
!=$=! sfo{ljlwsf] k|efj If]q
of] sfo{ljlw ;+:yfaf6 ul/g] ;Dk"0f{ e'QmfgL sfo{x¿df nfu" x'g]5 . o;df gub, a}+s, r]s, ljB'tLo e'QmfgL, /sd ;dfof]hg -Adjustment_ / cGo ljQLo lgsf;f ;dfj]z 5g\ .

!=$=@ nfu" x'g] kIf
· ;+:yfsf ;a} sd{rf/L, zfvf / ljefux¿, hf] e'QmfgL k|lqmofdf ;+nUg 5g\, o; sfo{ljlwsf] bfo/f leq k5{g\ .
· ;~rfns ;ldlt, Joj:yfks, n]vf k|d'v / cGo clwsf/Lx¿, h;n] e'QmfgL :jLs[lt / lgu/fgL u5{g\, klg o; sfo{ljlwdf ;dfj]z 5g\ .
· e'QmfgL;Fu ;DalGwt ;b:o, ;]jf k|bfos jf afXo lgsfo klg o; sfo{ljlwsf] k|efjdf k5{g\ ha pgLx¿n] ;+:yf;Fu ljQLo sf/f]af/ u5{g\ .

!=$=# e'QmfgL k|sf/
· gub e'QmfgL M ;fgf] vr{, sfof{no ;~rfng jf sd{rf/L ;'ljwf ;DaGwL /sd
· a}+s dfkm{t e'QmfgL M 7"nf] /sd, ;b:o lgIf]k lkmtf{, C0f e'QmfgL, ;]jf k|bfossf] e'QmfgL
· r]s / ljB'tLo e'QmfgL M a}+s 6«fG;km/, RTGS, IPS, df]afOn a}+lsª
· ;dfof]hg -Adjustment_ M vftfx¿ aLr /sd ;fg]{, vftfx¿ ldnfpg] jf q'l6 ;'wf/ ug]{ e'QmfgL .
!=$=$ If]qflwsf/sf] ;Ldfx¿
· ;+:yfsf] ah]6 / sfo{ljlwdf lglb{i6 ;Ldf eGbf dflysf] e'QmfgL ;~rfns ;ldltsf] ljz]if :jLs[lt lagf ug{ ;lsb}g .
· o; sfo{ljlw cGtu{t gub / a}+s e'QmfgLsf] clwsf/ / lhDd]jf/L :ki6 ljefhg ul/g]5, h;n] cglws[t lgsf; /f]Sg]5 .
!=$=% nfu" ;do / cj:yf
· of] sfo{ljlw ;+:yfsf] ;a} lgoldt / ljz]if e'QmfgL, rfx] Tof] b}lgs ;~rfng ;DaGwL xf];\ jf jflif{s ah]6cg';f/sf] xf];\, ;a} cj:yfdf nfu" x'g]5 .


kl/R5]b–@ 
kl/efiff tyf JofVof
@=! kl/efiff
o; sfo{ljlwdf, ;Gbe{n] cGoyf cy{ gnfu]dfM
s_ “;+:yf eGgfn]” ====== art tyf C0f ;xsf/L ;+:yf lnld6]8 a'emfpF5, h;n] ;b:ox¿sf] art ;+sng, C0f ljt/0f, e'QmfgL tyf cGo ljQLo ;]jf ;~rfng ub{5 .
v_ “e'QmfgL” eGgfn] ;+:yfaf6 s'g} JolQm, ;+:yf jf ;b:onfO{ gub, r]s, a}+s÷RTGS÷IPS jf cGo ljB'tLo dfWodaf6 lbOg] /sd a'emfpF5 .
u_ “;ldlt”  eGgfn] ;+:yfsf] ;~rfns ;ldltnfO{ a'emfpF5,h;n] gLlt lgdf{0f, e'QmfgL :jLs[lt, ah]6 lgoGq0f / cg'udg sfo{x¿ ug]{5 .
3_ “Joj:yfks”  eGgfn] ;+:yfsf] k|d'v sfo{sf/L kbflwsf/L a'emfpF5, h;n] e'QmfgL k|lqmof sfof{Gjog, :jLs[lt, lgu/fgL, hf]lvd Joj:yfkg / k|zf;lgs lg0f{osf] lhDd]jf/L lnG5 .
ª_ “n]vf k|d'v” eGgfn] ;+:yfsf] n]vf tyf ljQLo Joj:yfkg x]g]{ lhDd]jf/ sd{rf/L a'emfpF5, h;n] e'QmfgL dfusf] ;dLIff, sfuhft k|df0fLs/0f, n]vf clen]v Joj:yfkg / l/kf]l6{ª sfo{ u5{ .
r_ “e'QmfgL dfu kmf/fd” eGgfn] e'QmfgLsf nflu k|of]u ul/g] cflwsfl/s b:tfj]h a'emfpF5, h;df /sd, k|of]hg, ah]6 zLif{s / cfjZos sfuhftx¿ ;+nUg x'G5g\ .
5_ “gub e'QmfgL” eGgfn] sfof{no ;~rfng, ;fgf] vr{ jf cfktsfnLg cfjZostfsf nflu gub dfkm{t ul/g] e'QmfgLnfO{ a'emfpF5 .
h_ “a}+s e'QmfgL” eGgfn] r]s, a}+s 6«fG;km/, RTGS, IPS jf df]afOn a}+lsªdfkm{t ul/g] e'QmfgLnfO{ a'emfpF5 .
em_ “;b:o” 	eGgfn] ;+:yfdf art ug{, C0f lng jf cGo ljQLo ;]jfx¿ k|fKt ug{ btf{ ePsf] JolQm jf OsfO{ a'emfpF5 .
`_ “;~rfng vr{” eGgfn] sfof{no ;~rfng, k|zf;g, ;~rf/, dd{t ;Def/ / cGo lgoldt vr{x¿ a'emfpF5 .
6_ “;le{; k|bfos÷7]s]bf/” eGgfn] ;+:yfnfO{ ;]jf jf ;fdfg pknAw u/fpg] JolQm, ;+:yf jf sDkgL a'emfpF5 .
7_ “;dfof]hg -Adjustment_” eGgfn] vftfx¿ aLr /sd ;fg]{, q'l6 ;'wf/ ug]{ jf k"j{ e'QmfgLdf ;+zf]wg ug]{ k|lqmof a'emfpF5 .
8_ “:jLs[lt clwsf/L” eGgfn] e'QmfgL :jLs[t ug]{ clwsf/ k|fKt kbflwsf/L -Joj:yfks, n]vf k|d'v jf ;ldlt ;b:o_ a'emfpF5 .
9_ “e'QmfgL ;Ldf” eGgfn] k|To]s kbflwsf/L jf ;ldltn] :jLs[t ug{ ;Sg] clwstd /sd a'emfpF5 .
0f_ “ljQLo clen]v” eGgfn] ;+:yfsf] ;a} gub, a}+s / e'QmfgL clen]v, n]vf k/LIf0f / l/kf]l6{ªsf] nflu ;'/lIft /flvg] clen]v a'emfpF5 .
t_ “cfGtl/s lgoGq0f” eGgfn] e'QmfgL k|lqmof, sfuhft k|df0fLs/0f, lgu/fgL, bf]xf]/f] :jLs[lt / hf]lvd Go"gLs/0fsf pkfox¿ a'emfpF5 .
y_ “ah]6 zLif{s” eGgfn] ;+:yfn] jif{ jf cjlwsf] nflu lgwf{/0f u/]sf] vr{sf] juL{s/0f, h;n] e'QmfgLsf] k|fyldstf / lgoGq0f ;'lglZrt u5{ .
b_ “cg'udg -Monitoring_” eGgfn] e'QmfgL k|lqmof, vr{ / clen]vsf] lgoldt ;dLIff / d"NofÍg a'emfpF5 .
w_ “/f]s–yfd -Preventive measure_” eGgfn] ljQLo b'?kof]u, cglws[t e'QmfgL jf q'l6 36fpg nfufOg] pkfo a'emfpF5 .
g_ “;'/Iff k|0ffnL -Security system_” eGgfn] e'QmfgL, a}+lsª k|0ffnL, clen]v / l8lh6n 8]6f ;'/lIft /fVg] pkfo a'emfpF5 .
k_ “n]vf k/LIf0f -Audit_” eGgfn] e'QmfgL k|lqmof, vr{ / clen]vsf] lgodg, d"NofÍg / k|dfl0fs/0f a'emfpF5 .
km_ “;fj{hlgs÷;b:o hfgsf/L -Disclosure_” eGgfn] ;+:yfsf] ljQLo cj:yf, e'QmfgL / vr{ ;DaGwL cfjZos hfgsf/L ;b:o jf lgofds lgsfonfO{ pknAw u/fpg] k|lqmof a'emfpF5 .


kl/R5]b–# 
e'QmfgLsf juL{s/0f

#=! sd{rf/L ;DaGwL e'QmfgL
sd{rf/L ;DaGwL e'QmfgLn] ;+:yfsf sd{rf/Lx?sf] ;Gt'li6, Ifdtf ljsf; / bL3{sfnLg k|lta4tf ;'lglZrt u5{ . o;dfM
· dfl;s tna M lgoldt cfwf/df sd{rf/Lsf] tna e'QmfgL, :jLs[t ah]6 / cg'a+w cg';f/ .
· eQf -oftfoft, ;~rf/, lkmN8_ M sfof{no / lkmN8 sfo{sf nflu cfjZos oftfoft, ;~rf/ / cltl/Qm vr{ eQf .
· af]g; tyf k|f]T;fxg M k|bz{g, sfo{ ;Dkfbg / ;+:yfut nIo k"/f ug]{ k|f]T;fxg /sd .
· ;~ro sf]if, pkbfg M bL3{sfnLg ;]jfsf nflu s§f x'g] sf]if, h;n] ;]jf cjlwkl5 sd{rf/LnfO{ nfe lbG5 .
· e|d0f tyf tflnd vr{ M sd{rf/Lsf] bIftf ljsf; / tflnd ;xeflutfsf nflu e'QmfgL .
· cGo ;'ljwf e'QmfgL M :jf:Yo aLdf, ofq' ;'ljwf, vfgf eQf jf sd{rf/L sNof0f of]hgf;Fu ;DalGwt e'QmfgL .

e'QmfgLsf] k|lqmof / lgoGq0f -Payment Process & Control_
k|lqmof -Process_
   cg'/f]w → ;dLIff → cg'df]bg → ljt/0f → clen]v → ;dfof]hg
lgoGq0f -Control_
gLlt → :jLs[lt → n]vf k/LIf0f → clen]v → kf/blz{tf → ;'wf/








#=@ ;~rfng tyf k|zf;lgs e'QmfgL
of] e'QmfgLn] ;+:yfsf] b}lgs ;~rfng, k|zf;lgs ;xhtf / ljQLo cg'zf;g ;'lglZrt u5{ .
· 3/ef8f M sfof{no÷zfvf ejgsf] ef8f e'QmfgL .
· lah'nL, kfgL, OG6/g]6 M lgoldt o'l6ln6L lan e'QmfgL .
· :6]zg/L tyf sfof{no ;fdu|L M sfuh, kmlg{r/, sDKo'6/÷On]S6«f]lgs ;fdu|L .
· dd{t tyf ;Def/ M ejg, pks/0f, ;jf/L ;fwgsf] dd{t÷;Def/ .
· sfg'gL, k/fdz{ tyf cl86 z'Ns M afXo sfg'gL, ljQLo jf cl86 ;]jfsf] e'QmfgL .
· ;~rf/ tyf k|rf/ vr{ M lj1fkg, ;"rgf k|sfzg jf ;b:o tyf hg;~rf/ vr{ .
e'QmfgLsf] k|lqmof / lgoGq0f -Payment Process & Control_
k|lqmof -Process_
   cg'/f]w → ;dLIff → cg'df]bg → ljt/0f → clen]v → ;dfof]hg
lgoGq0f -Control_
gLlt → :jLs[lt → n]vf k/LIf0f → clen]v → kf/blz{tf → ;'wf/







#=# ;b:o ;DaGwL e'QmfgL
;b:o ;DaGwL e'QmfgLn] ;b:osf] art, C0f / cGo bfjLsf] ;'/Iff ;'lglZrt u5{ .
· art lkmtf{ M ;b:osf] lgoldt art lkmtf{ .
· a9L s§f ePsf] /sd lkmtf{ M s'g} uNtL jf clws s§f ePsf] /sd lkmtf{ .
· aGb vftfsf] e'QmfgL M vftf aGb ubf{ afFsL /sd lkmtf{ .
· d[To' bfaL /sd M ;b:osf] lgwg ePdf kl/jf/÷gft]bf/nfO{ /sd .
· C0f lkmtf{÷Jofh e'QmfgL M ;b:on] lnPsf] C0f jf Aofh lkmtf{ .
· ljz]if sf]if e'QmfgL M cfktsfnLg /fxt jf ;fdflhs sNof0f sf]if .

e'QmfgLsf] k|lqmof / lgoGq0f -Payment Process & Control_
k|lqmof -Process_
   cg'/f]w → ;dLIff → cg'df]bg → ljt/0f → clen]v → ;dfof]hg
lgoGq0f -Control_
gLlt → :jLs[lt → n]vf k/LIf0f → clen]v → kf/blz{tf → ;'wf/







#=$ vl/b tyf 7]Ssf e'QmfgL
;+:yfsf] ef}lts / ;]jf cfjZostfsf nflu ul/g] vl/b÷7]Ssf ;DaGwL e'QmfgL o;df ;dfj]z /xg]5g  .
· ;fdfg vl/b M sfof{no, zfvf, ;]jf ;~rfngsf nflu cfjZos ;fdu|L .
· ;]jf ;Demf}tf M afXo ;]jf k|bfos;Fu ul/Psf] ;Demf}tfcg';f/ e'QmfgL .
· lgdf{0f tyf dd{t sfo{ M ejg, zfvf jf pks/0f dd{t÷lgdf{0f .
· ls:tfaGbL e'QmfgL M 7]Ssf jf kl/of]hgfsf] ls:tfaGbL cg';f/ e'QmfgL .
· vl/b vr{ M vl/b k|lqmof, af]nkq cfJxfg÷6]+8/ Joj:yfkg .
· ljQLo ;'/Iff M vl/b÷7]Ssf e'QmfgLdf bf]xf]/f] :jLs[lt, a}+s k|df0fkq / ;Demf}tf ;+nUg .
e'QmfgLsf] k|lqmof / lgoGq0f -Payment Process & Control_
k|lqmof -Process_
   cg'/f]w → ;dLIff → cg'df]bg → ljt/0f → clen]v → ;dfof]hg
lgoGq0f -Control_
gLlt → :jLs[lt → n]vf k/LIf0f → clen]v → kf/blz{tf → ;'wf/












kl/R5]b –$  
e'QmfgL dfu tyf :jLs[lt k|lqmof

;+:yfdf x'g] e'QmfgLnfO{ kf/bzL{, lgoldt / gLlt cg';f/ ;~rfng ug{, e'QmfgL dfub]lv :jLs[lt / e'QmfgL k"/f x'g];Ddsf] ;Dk"0f{ k|lqmof :ki6 kfg{ tyf ah]6 lgoGq0f, n]vf k/LIf0f / lhDd]jf/L ;'lglZrt ul/  q'l6, clgoldttf / wf]vfw8ÞL /f]Sg] ;'lglZrttfsf] nflu b]xfo adf]lhd ul/g]5  .
$=! e'QmfgL dfu
e'QmfgL dfu ubf{ ;a} cfjZos ljj/0f cf}krfl/s, :ki6 / k|dfl0fs ¿kdf k|:t't ug{'kg]{5 .
s_ lnlvt kmf/fd clgjfo{
· df}lvs jf kmf]gaf6 ul/g] dfu dfGo x'g]5}g .
· kmf/fddf dfustf{sf] gfd, ljefu, ldlt, ;Dks{ ljj/0f :ki6 x'g'k5{ .
v_ e'QmfgL k|of]hg :ki6 pNn]v
· vr{sf] k|sf/M ;fdu|L vl/b, ;]jf e'QmfgL, ef8f, kl/of]hgf vr{ cflb :ki6 pNn]v x'g'kg]{ .
· c:ki6 dfu :jLs[t ug{ ;+:yf afWo x'g]5}g .
u_ ah]6 zLif{s v'nfOPsf] x'g'kg]{
· /sdsf] ;|f]t ah]6 zLif{s cg';f/ pknAw 5 ls 5}g :ki6 x'g'k5{ .
· ah]6 lgoGq0f / vr{ juL{s/0f ug{ ;xh x'g]5  .
3_ dfu /sd :ki6 / c+lst
· /sd zAb / c+sdf :ki6 n]lvPsf] x'g'k5{ .
· Hf;n] u0fgf tyf e'QmfgLdf q'l6sf] ;DefjgfnfO{ Go"g u/f];\ .
ª_ k"j{ :jLs[lt -olb cfjZos_
ljefu÷k|flws/0fsf] cg'df]bg cfjZos /xg], olb dfu ljz]if jf pRr /sdsf] xf] eg] .
r_ ;do;Ldf cg';f/ k]z
lgwf{/0f ul/Psf] ;doleq dfu k]z x'g'k5{ .

$=@ ;+nUg sfuhft
 e'QmfgL dfusf] ;dy{g / k|dfl0fstf ;'lglZrt ug{ b]xfosf] sfuhft ;+nUg ul/g]5 .
· lan÷ekf{O – vl/b jf ;]jf k|of]usf] jf:tljs k|df0f .
· s/ lan -Eof6÷6Ll8P;_ – s/÷s6f}tL k|df0f .
· ;Demf}tf÷lg0f{o k|ltlnlk – sfg'gL cfwf/ .
· k|fKtstf{ ljj/0f – gfd, a}+s vftf, 7]ufgf .
· cGo ;dy{g sfuhft – cg'df]bg kq, sfo{ k"/f k|df0fkq, kl/jxg÷OG;'/]G; lan .
· ljz]if ljj/0f -olb cfjZos_ – kl/of]hgf÷sfo{qmd ;Gbe{, ljz]if lgb]{zg .

$=# sfuhft k/LIf0f
  k]z ul/Psf] sfuhft ;xL, sfg'gL, gLlt cg';f/ 5 ls 5}g hfFr b]xfo cg';f/ ul/g]5 .
· c+sul0ftLo hfFr – lan / u0fgf ldn]sf] .
· sfg'gL / gLltut ldnfg – ;+:yfsf]] lgod, sfg'g cg';f/ .
· ah]6 ;Ldf k/LIf0f – cg'df]lbt ah]6 leq 5 ls 5}g .
· k|dfl0fstf hfFr – lan, ;Demf}tf, s/ lan jf:tljs .
· k"j{ :jLs[lt k|df0f hfFr .
· ;do;Ldf hfFr – dfu ;dod} k]z .
· q'l6 jf clgoldttf kQf nufpg] / ;'wf/ k|lqmof .






$=$ :jLs[lt tx
e'QmfgL l;kmfl/; tyf :jLs[tL  lhDd]jf/ clwsf/Ln] cfˆgf] tx,/sd ;Ldf cg';f/ b]xfo adf]lhd  ug]{5g .

tx			            /sd ;Ldf			          e"ldsf
n]vf k|d'v	                 l;kmfl/; dfq		     sfuhft k|dfl0ft, l;kmfl/; ug]{ .
Joj:yfks		          ?= ========= ;Dd			     ;Lldt /sd :jLs[t ug]{ .
sf]iffWoIf			   ?= ========= ;Dd			      pRr /sd :jLs[t ug]{ .
cWoIf			   ?= ========= ;Dd			      pRr /sd :jLs[t ug]{ .
;ldlt			   ;f]eGbf dfly		        pRr hf]lvd÷ljz]if e'QmfgL  .

$=% cltl/Qm ;Dkfbg ul/g] sfo{ 
e'QmfgL /]s8{ /fVg]
· ;a} :jLs[t dfu n]vf zfvfdf ;'/lIft /fVg] .
e'QmfgL k|lqmof 6\of{lsª
· dfub]lv e'QmfgL k"/f x'g] l:ylt ;Ddsf] 6\of{s ug]{ .
dfl;s÷q}dfl;s÷jflif{s l/kf]6{
· :jLs[t / e'QmfgL ePsf /sdsf] t'ngf / l/kf]6{ tof/ ug]{ .
clgoldttf÷uNtL ;'wf/ k|lqmof
· q'l6 kQf nfu] ;'wf/÷lkmtL{ k|lqmof .
· lhDd]jf/ clwsf/L / ;do;Ldf tf]lsPsf] .
kf/blz{tf ;'lglZrt
· e'QmfgL k|lqmof ;a}sf nflu :ki6 / lgoldt .
· cfGtl/s÷afXo n]vf k/LIf0f ;lhnf] .
hf]lvd Joj:yfkg
· pRr /sd jf c;dfGo e'QmfgLdf ;ldltsf] :jLs[lt .
· clgoldttf / wf]vfw8ÞL /f]Sg .
lg/Gt/ ;'wf/
· k|lqmof ;dLIff / ;'wf/ .
· gofF gLlt jf cg'ej cg';f/ cBfjlws .

kl/R5]b –% 
e'QmfgL dfWod / lgoGq0f

;+:yfdf x'g] ;a} k|sf/sf e'QmfgLnfO{ ;'/lIft, lgolGqt, kf/bzL{ / sfg'g;Ddt agfpgsf] nflu s/ s§L, bflvnf / clen]v Joj:yfkg ;'lglZrt ub}{ ;+:yfdf x'g;Sg] cfly{s b'?kof]u, q'l6 / hf]lvd Go"gLs/0f ug{ gub, a}+s tyf ljB'tLo e'QmfgLsf nflu :ki6 dfkb08 lgwf{/0f b]xfo adf]lhd ul/g]5 . 

%=! gub e'QmfgL Joj:yf
 gub k|of]unfO{ Go"gtd ub}{, s]jn cTofjZos / ;fgf vr{df ;Lldt /fVg] lgltsf] cjnDag b]xfo adf]lhdsf] x'g]5 .
Joj:yf
· ;fgf] vr{sf nflu dfq gub e'QmfgL ul/g]5 .
· :6]zg/L, ;fgf dd{t, oftfoft, b}lgsL ;fgf vr{df dfq gubaf6 e'QmfgL ul/g]5 .
· lgoldt, 7"nf jf bf]xf]l/g] vr{x? gubdf e'QmfgL ug{ kfO{g]5}g .

?= ========= ;Dd ;Lldt
· Ps k6s jf Ps lbgdf ug{ ;lsg] gub e'QmfgLsf] clwstd ;Ldf .
· ;Ldf gf£g] vr{ a}+s dfWodaf6 dfq e'QmfgL ug{'kg]{ clgjfo{tf sfod ul/Psf] 5 .

lk6L Sof; k|0ffnL nfu"
· lk6L Sof; 5'§} lhDd]jf/ sd{rf/Lsf] dftxtdf ;~rfng ul/g]5 .
· lk6L Sof;sf] k|f/lDes ;Ldf lgwf{/0f ul/g]5  .
· k|To]s vr{df lan÷ekf{O clgjfo{ ul/g]5 .
· lgoldt ¿kdf lk6L Sof; ldnfg -Reconciliation_ ul/g]5  .
· cfsl:ds vr{ afx]s k]6L Sof; k|of]u gug]{ ;'lglZrttf ul/g]5  .

gub ;'/Iff lgoGq0f
· gub ;'/lIft :yfgdf /fVg] Joj:yf ul/g]5 .
· cglws[t JolQmsf] kx'Fr lgif]w ul/g]5 .

%=@ a}+s e'QmfgL
7"nf, lgoldt / pRr hf]lvd ePsf e'QmfgLnfO{ ;'/lIft / 6«]; ug{ ldNg] dfWodaf6 ul/g]5 .
Joj:yf
?= ========= eGbf dfly clgjfo{ a}+s e'QmfgL
· tf]lsPsf] ;Ldf eGbf dflysf] ;a} e'QmfgL a}+sdfkm{t dfq ul/g]5 .
· gub e'QmfgL k"0f{ ¿kdf lgif]w ul/g]5 .
r]sdfkm{t e'QmfgL
· r]sdf b'O{ clws[t x:tfIf/ clgjfo{ ul/g]5 .
· x:tfIf/stf{ km/s–km/s txsf x'g'kg]{ Joj:yf ul/g]5 .
· vfnL r]sdf x:tfIf/ ug{ kfOg] 5}g .

ljB'tLo e'QmfgLnfO{ k|fyldstf
· RTGS, Connect IPS, cgnfOg a}+lsª, df]afOn a}+lsªaf6 x'g] e'QmfgLnfO{ k|fyldstf lbOg] 5 .
· l56f], ;'/lIft / kf/bzL{ e'QmfgL ;'lglZrt ul/g] 5 .

k|fKtstf{ a}+s ljj/0fsf] k|df0fLs/0f
· gfd, vftf g+=, a}+s / zfvf ldnfg h:tf sfo{x?sf] hfFr ul/g] 5 .
· unt vftfdf e'QmfgL x'g glbg kof{Kt ;fjwfgL ckgfpg ;DalGwt clwsf/LnfO{ lhDd]jf/ agfO{g] 5  .

a}+s ldnfg -Bank Reconciliation_
· dfl;s ¿kdf a}+s :6]6d]G6 / n]vf ljj/0f ldnfg ul/g] 5 . 
· km/s k/] t'?Gt ;'wf/ ul/g] 5  .

%=# s/ s§L Joj:yf
lgodfg';f/ cg';f/ s/ s§L, ;dod} bflvnf / Jojl:yt clen]v ul/g] 5  .
Joj:yf
· nfu" x'g] s/ clgjfo{ s§L ul/g] 5 .
· Eof6, 6L8LP;, cGo j}wflgs s/s§L kZrft dfq e'QmfgL ul/g]5 .
· s/s§L gu/L e'QmfgL :jLs[t gx'g] Joj:yf sfod ul/Psf] .
· ;dod} s/ bflvnf ul/g] 5 .
· tf]lsPsf] Dofbleq ;DalGwt lgsfodf bflvnf ul/g] 5  .
· l9nfO ePdf hl/jfgf jf sfg'gL hf]lvd pTkGg ePdf ;DalGwt clwsf/LnfO{ hjfkmb]lx agfO{g] 5  .

s/ ljj/0f / clen]v Joj:yfkg
· s/ lan, rnfg, bflvnf /l;b ;'/lIft /fVg] Joj:yf ul/g]5 .
· sDtLdf sfg'gn] tf]s]sf] cjlw;Dd clen]v ;+/If0f ul/ /flvg]5 .

s/ k|ltj]bg tof/L
· dfl;s÷q}dfl;s÷jflif{s s/ ljj/0f tof/ ul/ /flvg]5 .
· n]vf k/LIf0fsf nflu cfjZos kbf{ ;xh} pknAw u/fOg]5 .

s/ ;DaGwL pQ/bfloTj
· s/ s§L / bflvnfsf] lhDd]jf/L n]vf zfvfsf] x'g]5 .

%=$ cfGtl/s lgoGq0f tyf hf]lvd Joj:yfkg
sfo{ ljefhg -Segregation of Duties_
· dfu, hfFr, :jLs[lt / e'QmfgL km/s–km/s JolQm jf clwsf/L dfkm{t x'g]5 .

:jLs[lt / clen]v lgoGq0f
· lagf :jLs[lt e'QmfgL lgif]w ul/g]5 .
· ;a} e'QmfgLsf] clen]v clgjfo{ ul/g]5 .

lgoldt cfGtl/s n]vf k/LIf0f
· q'l6 / clgoldttf klxrfg ul/g]5 .

ckjfb Joj:yfkg
· ljz]if cj:yfdf dfq ckjfb, lnlvt sf/0f ;lxt .

%=% lg/Gt/ ;'wf/
· e'QmfgL k|0ffnLsf] lgoldt ;dLIff ul/g]5  .
· gofF sfg'g, k|ljlw / gLltcg';f/ kl/dfh{g ul/g]5 .
· sd{rf/Laf6 ;'emfj ;+sng ul/g]5  .
· k|lqmof ;/n, l56f] / ;'/lIft agfpg lg/Gt/ k|of; /lx/xg] 5 .

kl/R5]b–^
clwsf/, st{Jo / pQ/bfloTj
;+:yfleq ljQLo tyf k|zf;lgs sfo{;Dkfbgdf :ki6 sfo{ljefhg, pQ/bfloTj lgwf{/0f / kf/blz{tf sfod ug{ n]vf k|d'v, Joj:yfks tyf ;~rfns ;ldlt aLrsf] e"ldsf :ki6 u/L ljQLo cg'zf;g, ;'zf;g / hf]lvd lgoGq0f ;'lglZrt ul/g]5  .
^=! n]vf k|d'v
n]vf k|d'v ;+:yfsf] n]vf k|0ffnL, ljQLo clen]v, e'QmfgL k|lqmof tyf k|ltj]bgsf] k|d'v lhDd]jf/ clwsf/L x'g]5 . n]vf k|d'vn] k|rlnt sfg"g, n]vf dfkb08, s/;DaGwL lgod tyf ;+:yfsf] cfGtl/s gLlt / sfo{ljlwsf] k"0f{ kfngf ug{'kg]{5 .

^=!=! sfuhft k|df0fLs/0f
n]vf k|d'vn] lgDgfg';f/ sfuhft k|df0fLs/0f ;DaGwL sfo{ ug]{5 .
· k|To]s vr{;DaGwL sfuhft -lan, ef}r/, /l;b, ;Demf}tf, sf]6]zg, vl/b cfb]z, :jLs[ltkq cflb_ sf] k|fdfl0fstf k/LIf0f ug]{ .
· vr{ :jLs[t sfo{qmd, ah]6 zLif{s / /sd ;Ldfcg';f/ ePsf] ;'lglZrt ug]{ .
· sfuhftdf pNn]lvt ljj/0f -ldlt, /sd, j:t'÷;]jfsf] ljj/0f, k|fKtstf{sf] gfd_ cfk;df d]n vfG5 ls vfFb}g egL hfFr ug]{ .
· s/, Eof6, TDS jf cGo sfg'gL s6f}tLx¿ ;xL ¿kdf ul/Psf] ;'lglZrt ug]{ .
· ck"0f{, gSsnL, bf]xf]/f] jf gLlt ljk/Lt b]lvPsf sfuhft k|df0fLs/0f gug]{ tyf ;Rofpg ;DalGwt kIfnfO{ lkmtf{ ug]{ .
· k|df0fLs/0f k|lqmofdf lgikIftf / Jofj;flos Odfgbf/L sfod ug]{ .
^=!=@ e'QmfgL l;kmfl/;
n]vf k|d'vn] e'QmfgL l;kmfl/; ubf{ lgDg lhDd]jf/L lgjf{x ug]{5M
· k|df0fLs/0f ;DkGg ePsf sfuhftsf cfwf/df e'QmfgL k|:tfj tof/ ug]{ .
· vr{ :jLs[t ah]6leq /x]sf], sfo{qmd;Fu ;DalGwt / cfjZos ePsf] k'li6 ug]{ .
· e'QmfgL ljlw -gub, r]s, a}+s 6«fG;km/_ gLlt cg'¿k ePsf] ;'lglZrt ug]{ .
· Joj:yfks ;dIf :ki6 l6Kk0fL ;lxt e'QmfgL l;kmfl/; k]z ug]{ .
· z+sf:kb, bf]xf]/f] jf c;fdfGo vr{sf] xsdf yk :ki6Ls/0f dfu ug]{ .
· gLlt ljk/Lt b]lvPsf vr{x¿sf nflu e'QmfgL l;kmfl/; gug]{ .
^=!=# clen]v ;+/If0f
n]vf k|d'vn] clen]v ;+/If0f ;DaGwL lgDg sfo{ ug]{5M
· ;a} ljQLo sfuhft, n]vf k'l:tsf, a}+s :6]6d]G6, s/ ljj/0f, cl86 k|ltj]bg / ;Demf}tfx¿ Jojl:yt ¿kdf clen]v /fVg] .
· clen]vnfO{ cfunfuL, rf]/L, gi6 jf b'?kof]uaf6 hf]ufpg cfjZos ;'/Iff Joj:yf ug]{ .
· l8lh6n clen]vsf] xsdf ;'/lIft Aofsck k|0ffnL nfu" ug]{ .
· sfg'g tyf ;+:yfut gLltn] tf]s]sf] cjlw;Dd clen]v ;'/lIft /fVg] .
· cfGtl/s tyf afXo cl86, cg'udg jf lg/LIf0fsf nflu cfjZos clen]v ;dod} pknAw u/fpg] .
· uf]kgLo tyf ;+j]bgzLn sfuhftsf] uf]kgLotf sfod ug]{ .
^=@ Joj:yfks
Joj:yfks ;+:yfsf] b}lgs k|zf;lgs, ljQLo tyf ;~rfng tyf Joj:yfkgsf] k|d'v sfo{sf/L clwsf/L x'g]5 . Joj:yfksn] ;+:yfsf] ;|f]tsf] k|efjsf/L pkof]u, cfGtl/s lgoGq0f k|0ffnLsf] sfof{Gjog / hf]lvd Joj:yfkgsf] lhDd]jf/L lng]5 .

^=@=! e'QmfgL :jLs[lt
Joj:yfksn] e'QmfgL :jLs[t ubf{ lgDg sfo{ ug]{5M
· n]vf k|d'våf/f k|df0fLs/0f / l;kmfl/; ePsf e'QmfgL k|:tfjx¿sf] ;dLIff ug]{ .
· e'QmfgL :jLs[t gLlt, ah]6 / clwsf/ ;Ldfleq /x]sf] ;'lglZrt ug]{ .
· vr{sf] cf}lrTo, cfjZostf / k|fyldstf d"Nof+sg ug]{ .
· clwsf/ ;LdfeGbf dflysf e'QmfgLsf nflu ;~rfns ;ldltdf k|:tfj k]z ug]{ .
· ck"0f{, z+sf:kb jf gLlt ljk/Lt vr{sf] e'QmfgL :jLs[lt glbg] .
· :jLs[t e'QmfgLx¿sf] :ki6 clen]v /fVg] .
^=@=@ ah]6 lgoGq0f
Joj:yfksn] ah]6 lgoGq0f;DaGwL lgDg lhDd]jf/L jxg ug]{5M
· :jLs[t jflif{s ah]6cg';f/ sfo{qmd tyf vr{ ;~rfng eO/x]sf] 5 ls 5}g egL lgoldt cg'udg ug]{ .
· ah]6eGbf a9L vr{ x'g ;Sg] cj:yf b]lvPdf ;dod} lgoGq0ffTds pkfo cjnDag ug]{ .
· cfjZos k/] ah]6 k'gMljlgof]hg jf ;+zf]wgsf nflu ;~rfns ;ldltdf k|:tfj k]z ug]{ .
· ;|f]tsf] lskmfotL, k|efjsf/L / p2]Zocg';f/ pkof]u ;'lglZrt ug]{ .
· ah]6 sfof{Gjog ;DaGwL k|ltj]bg ;~rfns ;ldltdf k]z ug]{ .
^=@=# hf]lvd Joj:yfkg
Joj:yfksn] hf]lvd Joj:yfkgsf nflu lgDg sfo{ ug]{5M
· ljQLo, k|zf;lgs, sfg'gL tyf ;~rfng ;DaGwL ;Defljt hf]lvdx¿ klxrfg ug]{ .
· hf]lvd Go"lgs/0fsf nflu cfGtl/s lgoGq0f k|0ffnL, sfo{ljlw / dfu{bz{g nfu" ug]{ .
· wf]vfw8L, e|i6frf/, b'?kof]u jf ljQLo clgoldttf /f]syfdsf nflu ;ts{tf ckgfpg] .
· hf]lvd ;DaGwL ljifodf ;~rfns ;ldltnfO{ lgoldt hfgsf/L u/fpg] .
· cfsl:ds cj:yf jf ;+s6 Joj:yfkgsf nflu k"j{tof/L of]hgf tof/ ug]{ .

^=# ;~rfns ;ldlt
;~rfns ;ldlt ;+:yfsf] ;jf]{Rr gLltut, lgb]{zgfTds tyf cg'udg lgsfo x'g]5 . ;ldltn] ;+:yfsf] bL3{sfnLg nIo, ;'zf;g / pQ/bfloTj ;'lglZrt ug]{ e"ldsf lgjf{x ug]{5 .



^=#=! gLlt lgdf{0f
;~rfns ;ldltn] lgDg gLltut sfo{ ug]{5M
· ;+:yfsf] p2]Zo, b[li6 / nIo cg';f/ ljQLo, k|zf;lgs tyf ;~rfng ;DaGwL gLlt lgdf{0f ug]{ .
· gLlt, lgod / sfo{ljlwsf] ;dofg';f/ k'g/fjnf]sg tyf ;+zf]wg ug]{ .
· gLlt sfof{Gjog k|efjsf/L eP÷gePsf] d"Nof+sg ug]{ .
· ;'zf;g, kf/blz{tf / hjfkmb]lxtf k|j4{g ug]{ gLlt cjnDag ug]{ .
^=#=@ 7"nf e'QmfgL :jLs[lt
;~rfns ;ldltn] 7"nf e'QmfgL ;DaGwL lgDg sfo{ ug]{5M
· Joj:yfkssf] clwsf/ ;LdfeGbf dflysf e'QmfgL k|:tfjx¿sf] lj:t[t ;dLIff ug]{ .
· k|:tfljt vr{sf] cfjZostf, cf}lrTo, ah]6 pknAwtf / hf]lvd d"Nof+sg ug]{ .
· cfjZos 7fg]df yk sfuhft jf :ki6Ls/0f dfu ug]{ .
· :jLs[t jf c:jLs[t lg0f{o :ki6 sf/0f;lxt clen]v ug]{ .
^=#=# cg'udg
;~rfns ;ldltn] lgDgfg';f/ cg'udgsf sfo{x? ug]{5M
· ;+:yfsf] ljQLo cj:yf, sfo{qmd sfof{Gjog / Joj:yfkgsf] sfo{;Dkfbg dfly lgoldt cg'udg ug]{ .
· cfGtl/s tyf afXo cl86 k|ltj]bgx¿ ;dLIff u/L cfjZos lgb]{zg / ;'wf/fTds sbd rfNg] .
· gLlt tyf lg0f{ox¿sf] sfof{Gjog eP÷gePsf] cg'udg ug]{ .
· ;+:yfsf] bL3{sfnLg lbuf]kg / ;'zf;g ;'lglZrt ug]{ .


kl/R5]b –&
n]vf clen]v / k|ltj]bg
;+:yfdf ljQLo sf/f]af/sf] ;xL, lgoldt, kf/bzL{ / k|df0f ;lxt clen]v /fVg] tyf ;dod} k|ltj]bg tof/ ug]{ k|0ffnL :yfkgf ug]{ / cfGtl/s lgoGq0f k|0ffnL ;'b[9 ub}{ cg'udg, d"Nof+sg / lg0f{o k|lqmofnfO{ k|efjsf/L agfpg b]xfo cg';f/ ul/g]5 .
&=! clen]v k|0ffnL
;+:yfdf x'g] ;Dk"0f{ ljQLo sf/f]af/nfO{ k|rlnt n]vf dfkb08, sfg'g tyf ;+:yfut gLltcg';f/ clen]v ul/g]5 . n]vf clen]v k|0ffnL lgDg cfwf/df ;~rfng ul/g]5 M
· k"0f{tf -Completeness_
· z'4tf -Accuracy_
· ;doa4tf -Timeliness_
· k|dfl0fstf -Authenticity_

s_ gub lstfa
gub sf/f]af/sf] Joj:yfkg tyf lgoGq0fsf nflu gub lstfa clgjfo{ ¿kdf /flvg]5 M
· ;+:yfdf x'g] ;a} gub cfDbfgL tyf vr{ b}lgs ¿kdf gub lstfadf clen]v ul/g]5 .
· k|To]s k|ljli6df ldlt, ef}r/ g+=, ljj/0f, 8]la6÷qm]l86 /sd tyf z]if gub :ki6 pNn]v ul/g]5 .
· gub lstfa b}lgs ¿kdf aGb -closing_ ul/g]5 .
· gub z]if /sd gub lstfa;Fu ldnfg ul/g]5 .
· gub ;Ldf -cash limit_ gLlt cg';f/ kfngf ul/g]5 .
· gub lstfasf] k/LIf0f / k|df0fLs/0f n]vf k|d'vn] ug]{5 .

v_ a}+s lstfa
a}+sdfkm{t x'g] sf/f]af/sf] kf/blz{tf ;'lglZrt ug{ a}+s lstfa /flvg]5 M
· ;a} a}+s hDdf, r]s e'QmfgL, cgnfOg 6«fG;km/ / Aofh;DaGwL sf/f]af/ a}+s lstfadf clen]v ul/g]5 .
· a}+s :6]6d]G6;Fu dfl;s ¿kdf a}+s lstfa ldnfg -Bank Reconciliation_ ul/g]5 .
· sfl6Psf z'Ns, Aofh, s/ s6f}tL cflb :ki6 ¿kdf pNn]v ul/g]5 .
· c;dfgtf b]lvPdf t'?Gt ;'wf/fTds sbd rflng]5 .
· a}+s lstfasf] k|df0fLs/0f n]vf k|d'vaf6 ul/g]5 .
u_ e'QmfgL ef}r/ kmfOn
e'QmfgL ef}r/ k|0ffnLn] vr{sf] k|dfl0fstf ;'lglZrt ub{5M
· k|To]s vr{sf nflu cnu–cnu e'QmfgL ef}r/ tof/ ul/g]5 .
· ef}r/df vr{ zLif{s, /sd, e'QmfgL ljlw, ldlt / :jLs[lt x:tfIf/ ;dfj]z ul/g]5 .
· ef}r/;Fu ;DalGwt ;a} sfuhftx¿ ;+nUg ul/g]5 .
· e'QmfgL ef}r/x¿ qmd ;+Vof cg';f/ kmfOn u/L ;'/lIft /flvg]5 .
· cl86, cg'udg tyf lg/LIf0fsf nflu ;lhn} pknAw u/fOg]5 .

3_ l8lh6n n]vf ;ˆ6j]o/
l8lh6n k|0ffnL dfkm{t n]vf clen]v /fVg lgDg Joj:yf ul/g]5 M
· ;+:yfn] :jLs[t l8lh6n n]vf ;ˆ6j]o/ k|of]u ug]{5 .
· ;a} gub, a}+s, cfDbfgL, vr{ tyf ;dfof]hg k|ljli6x¿ ;ˆ6j]o/df lgoldt ¿kdf cBfjlws ul/g]5 .
· k|of]ustf{ kx'Fr -User Access Control_ :ki6 ¿kdf tf]lsg]5 .
· lgoldt 8]6f Aofsck / ;fOa/ ;'/Iff pkfo cjnDag ul/g]5 .
· l8lh6n clen]v / ef}lts clen]vaLr lgoldt ldnfg ul/g]5 .

&=@ k|ltj]bg
;+:yfsf] ljQLo cj:yf / ah]6 sfof{Gjogsf] k|ult b]vfpg lgoldt k|ltj]bg k|0ffnL nfu" ul/g]5 . k|ltj]bgx¿ ;do;Ldf, k|df0fLs/0f / :jLs[lt k|lqmof;lxt tof/ ul/g]5 .

s_ dfl;s e'QmfgL ljj/0f
· k|To]s dlxgfsf] cGTokl5 lglZrt ;do ;Ldfleq dfl;s e'QmfgL ljj/0f tof/ ul/g]5 .
· zLif{sut vr{, s'n vr{, afFsL ah]6 / k|d'v l6Kk0fL ;dfj]z ul/g]5 .
· n]vf k|d'våf/f k|df0fLs/0f u/L Joj:yfks ;dIf k]z ul/g]5 .
· vr{ lgoGq0f / lgu/fgLsf nflu k|of]u ul/g]5 .

v_ q}dfl;s ;dLIff
· k|To]s q}dfl;s cjlwdf ljQLo ;dLIff k|ltj]bg tof/ ul/g]5 .
· :jLs[t ah]6 / jf:tljs vr{sf] t'ngf ;dfj]z ul/g]5 .
· k|d'v pknlAw, ;d:of / hf]lvdx¿sf] ljZn]if0f ul/g]5 .
· ;'wf/fTds l;kmfl/;;lxt ;~rfns ;ldltdf k]z ul/g]5 .
· lg0f{o tyf lgb]{zgx¿ clen]v ul/g]5 .

u_ jflif{s cfly{s k|ltj]bg
· cfly{s jif{ ;dfKt ePkl5 jflif{s cfly{s k|ltj]bg tof/ ul/g]5 .
· cfDbfgL–vr{ ljj/0f, ljQLo l:ylt ljj/0f -Balance Sheet_, gub k|jfx ljj/0f ;dfj]z ul/g]5 .
· n]vf dfkb08cg';f/ k|ltj]bg tof/ ul/g]5 .
· cfGtl/s tyf afXo cl86kl5 ;~rfns ;ldltaf6 :jLs[t ul/g]5 .
· ;DalGwt ;/sf/L tyf lgofds lgsfodf k]z ul/g]5 .

-3_ ljz]if k|ltj]bg -cfjZos k/]_
· bftf, ;/sf/L lgsfo jf kl/of]hgf–ljz]ifsf nflu 5'§} ljQLo k|ltj]bg tof/ ul/g]5 .
· tf]lsPsf] 9fFrf / ;do;Ldfleq k|ltj]bg k]z ul/g]5 .
· ;fdfGo k|ltj]bg;Fu ldNbf]h'Nbf] eP klg cltl/Qm ljj/0f ;dfj]z ul/g]5 .
kl/R5]b –*
cfGtl/s lgoGq0f / hf]lvd Joj:yfkg

cfGtl/s lgoGq0f / hf]lvd Joj:yfkg ;+:yfsf] ;'zf;g, ljQLo cg'zf;g tyf lbuf] Joj:yfkgsf k|d'v cfwf/x¿ x'g\ . ;+:yfsf] ;DklQ ;+/If0f, ljQLo ljj/0fsf] ljZj;gLotf, sfg'gL tyf gLltut kfngf / sfo{;Dkfbgsf] k|efjsfl/tf ;'lglZrt ug{ ckgfOg] lgoGq0f k|0ffnL tyf ;Defljt hf]lvdx¿ klxrfg, d"NofÍg / Go"lgs/0f ug]{ pkfox¿sf] lj:t[t ljj/0f k|:t't ul/Psf] 5 .

*=! lgoGq0f pkfo
lgoGq0f pkfo eg]sf] ;+:yfsf] b}lgs sfo{ ;~rfngdf x'g] uNtL, clgoldttf, wf]vfw8L tyf b'?kof]u /f]Sgsf nflu ckgfOg] ;+/rgfTds, k|lqmofut / k|zf;lgs pkfox¿ x'g\ . oL pkfox¿n] ;+:yfsf] cfGtl/s k|0ffnLnfO{ alnof] agfO pQ/bfloTj / kf/blz{tf sfod ug{ d2t ug]{5g .

s_ sfd ljefhg -Segregation of Duties_
sfd ljefhg eg]sf] Pp6} JolQmnfO{ s'g} klg cfly{s jf k|zf;lgs sfo{sf] ;Dk"0f{ r/0f -:jLs[lt, sfof{Gjog, clen]vLs/0f / k/LIf0f_ lhDdf glbO{ ljleGg JolQmx¿df lhDd]jf/L afF8kmfF8 ug]{ k|0ffnL xf] . o;n]
· JolQmut q'l6 jf hfgfhfgL b'?kof]usf] hf]lvd 36fpg]5 .
· Pscsf{dfly lgu/fgL -Check and Balance_ sfod ug]{5 .
· ljQLo tyf k|zf;lgs sfo{x¿df kf/blz{tf a9fpg]5 .
· n]vfk/LIf0f k|lqmofnfO{ ;xh agfpg]5 . pbfx/0fsf nflu, e'QmfgL :jLs[lt ug]{, r]s tof/ ug]{ / n]vfdf k|ljli6 ug]{ sfo{ km/s–km/s sd{rf/Ln] ug{' kb{5 .

v_ bf]xf]/f] :jLs[lt k|0ffnL
bf]xf]/f] :jLs[lt k|0ffnL cGtu{t s'g} klg dxQ\jk"0f{ lg0f{o, vr{, vl/b jf e'QmfgL k|lqmof sDtLdf b'O{ txaf6 :jLs[t x'g] Joj:yf ul/g]5 . ;fdfGotof klxnf] tx k|fljlws jf sfo{sf/L :jLs[lt / bf];|f] tx k|zf;lgs jf Joj:yfksLo :jLs[lt x'G5 . o; k|0ffnLsf kmfObfx¿ M
· Psn lg0f{oaf6 x'g] uNtL jf b'?kof]u /f]syfd ug]{5 .
· lgod, gLlt / ah]6 ;Ldfleq vr{ ;'lglZrt ug{ dBt ug]{5 .
· ;+:yfut lg0f{o k|lqmofdf ljZj;gLotf clej[l4 ug]{5 .
· ljQLo cg'zf;g sfod /fVg] 5 .
o;n] ljz]if u/L 7"nf] /sdsf] vr{ tyf ;+j]bgzLn sf/f]af/df pRr lgoGq0f k|bfg ug]{5 .

u_ cfsl:ds gub hfFr
cfsl:ds gub hfFr eg]sf] k"j{;"rgf lagf gub df}Hbft, r]s, ef}r/ / n]vf clen]vsf] lg/LIf0f tyf k/LIf0f ug]{ k|lqmof xf] . o;sf] p2]Zo M
· gub lxgfldgf jf cglws[t k|of]u kQf nufpg] .
· n]vf clen]v / jf:tljs gub df}HbftaLrsf] ldnfg ug]{ .
· sd{rf/Ldf ljQLo cg'zf;g sfod u/fpg] .
· eljiodf x'g] clgoldttf /f]Sg] r]tgf ljsf; ug]{ .
    lgoldt tyf cfsl:ds b'j} k|sf/sf hfFrn] ;+:yfsf] gub Joj:yfkg k|0ffnLnfO{ dha't agfpg]5 .

*=@ hf]lvd Joj:yfkg
hf]lvd Joj:yfkg eg]sf] ;+:yfsf] p2]Zo k|flKtdf afwf k'¥ofpg ;Sg] ;Defljt hf]lvdx¿ klxrfg, ljZn]if0f, d"NofÍg tyf lgoGq0f ug]{ lg/Gt/ k|lqmof xf] . o;n] ljQLo, sfg'gL, k|fljlws / ;~rfng ;DaGwL hf]lvdnfO{ Go"lgs/0f u/L ;+:yfsf] :yfloTj ;'lglZrt ub{5 .

s_ cglws[t e'QmfgL /f]syfd
cglws[t e'QmfgL eg]sf] :jLs[t ah]6, gLlt jf clwsf/ If]q aflx/ ul/g] e'QmfgL xf] . o:tf] e'QmfgLn] ;+:yfnfO{ cfly{s Iflt, sfg'gL ;d:of tyf abgfd x'g] hf]lvddf kfg{ ;S5 .
/f]syfdsf pkfox¿M
· :ki6 clwsf/ k|Tofof]hg -Delegation of Authority_
· e'QmfgL k"j{ :jLs[lt k|0ffnL
· ah]6;Fu e'QmfgL ldnfg
· lgoldt cfGtl/s tyf afXo n]vfk/LIf0f
o;n] ;+:yfsf] ljQLo lgoGq0f k|0ffnLnfO{ ;'b[9 agfpF5 .



v_ sfuhft cefjdf e'QmfgL lgif]w
s'g} klg e'QmfgL ug{'cl3 cfjZos ;a} k|df0f sfuhftx¿—h:t} lan, ef}r/, ;Demf}tf, pkl:ytL ljj/0f, sfo{;DkGg k|ltj]bg cflb—clgjfo{ ¿kdf ;+nUg x'g'kb{5 . o; Joj:yfn]M
· em'6f jf bf]xf]/f] bfaL /f]syfd ug]{5 .
· vr{sf] j}wtf k'li6 ug]{5 .
· n]vf k/LIf0fdf k|df0fsf] pknAwtf x'g]5 .
· sfg'gL tyf gLltut kfngf ;'lglZrt ug]{5 .
sfuhft lagf e'QmfgL lgif]w ug{' ljQLo cg'zf;gsf] d'Vo cfwf/ dflgPsf] 5 .

u_ k|0ffnLut q'l6 lgoGq0f
k|ljlw / ;"rgf k|0ffnLsf] k|of]u;Fu} ;ˆ6j]o/, 8]6f k|ljli6, k|0ffnL l8hfOg jf kx'Fr lgoGq0fdf q'l6 x'g ;Sg] hf]lvd /xG5 . k|0ffnLut q'l6 lgoGq0fn] o:tf hf]lvdnfO{ Go"lgs/0f u5{ .

d'Vo pkfox¿ M
· k|0ffnLdf kx'Fr lgoGq0f -Access Control_ ul/g]5 .
· lgoldt k|0ffnL k/LIf0f / cBfjlws ul/g]5 .
· 8]6f Aofsck / k'gMk|flKt Joj:yf ul/g]5 .
· k|of]ustf{ ;r]tgf tyf tflnd sfo{qmd ;~rfng ul/g]5 .
o;n] ;"rgf ;'/Iffsf ;fy} lg0f{osf nflu k|of]u x'g] 8]6fsf] ljZj;gLotf ;'lglZrt ug]{5 .


kl/R5]b–( 
 n]vf k/LIf0f / cg'zf;g

n]vf k/LIf0f / cg'zf;g ;+:yfsf] ljQLo kf/blz{tf, pQ/bfloTj tyf ;'zf;g sfod ug]{ k|d'v cfwf/x? x'g\ . ;+:yfdf ;~rfng x'g] cfGtl/s tyf afXo n]vf k/LIf0fsf] k|lqmof, ;dofjlw, p2]Zo tyf sfo{ljlw ljk/Lt sfo{ ePdf nfu" x'g] cg'zf;gfTds sf/afxLsf] Joj:yfaf/] lj:t[t ljj/0f k|:t't ul/Psf] 5 .
(=! cfGtl/s n]vf k/LIf0f
cfGtl/s n]vf k/LIf0f eg]sf] ;+:yfleq}af6 jf ;+:yfn] tf]s]sf] cfGtl/s n]vf k/LIfsdfkm{t ul/g] lgoldt k/LIf0f k|lqmof xf] . o;sf] d'Vo p2]Zo ljQLo sf/f]af/, n]vf clen]v, cfGtl/s lgoGq0f k|0ffnL tyf sfo{ljlwsf] kfngf eP–gePsf] hfFr ug{' xf] .
d'Vo ljz]iftfx¿M
· q}dfl;s ¿kdf ul/g] lgoldt n]vf k/LIf0f .
· cfDbfgL, vr{, gub, a}+s sf/f]af/ tyf ;DklQsf] k/LIf0f .
· gLlt, sfo{ljlw / ah]6 cg'¿k vr{ ePsf] ;'lglZrttf .
· ;Defljt q'l6, sdhf]/L tyf hf]lvdsf] ;dod} klxrfg .
· ;'wf/fTds ;'emfj;lxt Joj:yfkgnfO{ k|ltj]bg k]z .
cfGtl/s n]vf k/LIf0fn] ;d:of uDeL/ aGg'cl3 g} ;'wf/ ug]{ cj;/ k|bfg ug]{5 .

(=@ afXo n]vf k/LIf0f
afXo n]vf k/LIf0f eg]sf] ;+:yf aflx/sf] :jtGq, sfg'gåf/f dfGo tyf of]Uo n]vf k/LIfs -Chartered Accountant÷Registered Auditor_ dfkm{t ul/g] k/LIf0f xf] . o;n] ;+:yfsf] jflif{s ljQLo ljj/0fsf] ;Totf, lgikIftf / ljZj;gLotf k|dfl0ft ub{5 .
d'Vo ljz]iftfx¿M
· sfg'g adf]lhd jflif{s ¿kdf ;~rfng ul/g] .
· ;xsf/L P]g, lgodfjnL tyf n]vf dfkb08sf] kfngf ePsf] hfFr .
· ;DklQ, bfloTj, cfDbfgL / vr{sf] ;du| k/LIf0f .
· n]vf k/LIfssf] :jtGq k|ltj]bg tof/ .
· ;fwf/0f ;ef tyf lgofds lgsfodf k|ltj]bg k]z .
afXo n]vf k/LIf0fn] ;b:o, C0fbftf / lgofds lgsfosf] ljZjf; a9fpF5 .

(=# sf/afxL Joj:yf
;+:yfsf] gLlt, sfo{ljlw, lg0f{o, n]vf dfkb08 jf k|rlnt sfg'g ljk/Lt sfo{ u/]sf] kfOPdf ;DalGwt JolQm, sd{rf/L jf kbflwsf/Ldfly cg'zf;gfTds sf/afxL ul/g] Joj:yf /xg]5 .
sf/afxLsf] cfwf/M
· sfo{ljlw tyf lg0f{osf] cjx]ngf u/]df .
· cglws[t e'QmfgL jf cfly{s clgoldttf u/]sf] kfO{Pdf .
· n]vf clen]vdf em'6f ljj/0f k]z u/]df  .
· n]vf k/LIf0fdf ;xof]u gu/]df .
· clwsf/ b'?kof]u jf nfk/jfxL u/]sf] kfO{Pdf .

sf/afxLsf] k|lqmofM
· k|f/lDes 5fglag tyf :kli6s/0fsf] df}sf lbO{g]5 .
· bf]ifsf] uDeL/tf cg';f/ r]tfjgL, hl/jfgf, kbaf6 x6fpg] jf sfg'gL sf/afxL ug{ ;lsg] 5 .
· ;xsf/L P]g tyf lgodfjnL cg';f/ sf/afxL ug{ ;lsg] 5 .
o; Joj:yfn] ;+:yfdf cg'zf;g sfod ug{'sf ;fy} kf/bzL{ / lhDd]jf/ sfo{;+:s[lt ljsf; ub{5 .





kl/R5]b–!)
ljljw Joj:yf

ljljw Joj:yf cGtu{t o; sfo{ljlwsf] lg/Gt/tf, cfjZos ;+zf]wgsf] clwsf/, sfof{Gjogsf] :ki6tf tyf sfg'gL j}wtf;DaGwL ljifox¿ ;d]l6Psf 5g . o;n] sfo{ljlwnfO{ Jojxfl/s, nlrnf] / ;dofg's"n agfpFb} ;+:yfsf] ;'zf;g / k|efjsf/L Joj:yfkgdf ;xof]u k'¥ofpg]5 .

!)=! sfo{ljlw ;+zf]wg
;+:yfsf] sfo{ ;~rfngdf pTkGg x'g] Jojxfl/s ;d:of, gLlt tyf sfg'gL k|fjwfgdf ePsf] kl/jt{g, jf sfo{Ifdtf clej[l4 ug{ cfjZos b]lvPdf o; sfo{ljlwdf cf+lzs jf k"0f{ ;+zf]wg ug{ ;lsg]5 .
o:tf] ;+zf]wg ;~rfns ;ldltsf] ljlwjt\ lg0f{oaf6 dfq ul/g]5 .

;+zf]wg;DaGwL Joj:yfM
· ;+zf]wg k|:tfj lnlvt ¿kdf ;~rfns ;ldltdf k]z ug'{kg]{5 .
· k|:tfjsf] cfjZostf, sf/0f / k|efj :ki6 ¿kdf pNn]v x'g' kg]{5 .
· ;~rfns ;ldltsf] a}7sdf 5nkmn u/L lg0f{o ul/g] .
· cfjZos k/]df ax'dtsf] cfwf/df lg0f{o x'g] .
· ;+zf]lwt sfo{ljlw clen]vdf /fvL sfof{Gjog ul/g] .
· ;+zf]wgaf/] sd{rf/L, ;b:o tyf ;/f]sf/jfnfnfO{ hfgsf/L u/fOg]
o; Joj:yfn] sfo{ljlwnfO{ l:y/ geO{ kl/jt{gzLn kl/j]zcg';f/ cBfjlws ug{ ;lsg] agfpF5 .

!)=@ nfu" ldlt
of] sfo{ljlw ;~rfns ;ldltaf6 :jLs[t ePsf] ldltb]lv nfu" x'g]5 . :jLs[lt k|fKt geP;Dd o; sfo{ljlwsf k|fjwfgx¿ nfu" ePsf] dflgg] 5}g .
nfu" ldlt ;DaGwL :ki6tf M
· :jLs[lt ldlt g} sfof{Gjogsf] k|f/De ldlt x'g]5 .
· :jLs[lt kl5 ul/g] ;Dk"0f{ sfo{x¿ o;} sfo{ljlw adf]lhd ;~rfng ul/g] .
· o;cl3 ePsf sfo{x¿df sfo{ljlw :jtM nfu' gx'g] .
· ;+zf]wg ePdf ;+zf]lwt Joj:yf klg :jLs[lt ldltb]lv g} nfu" x'g] .
o;n] sfo{ljlwsf] j}wflgstf, sfof{Gjogsf] :ki6tf / ljjfb/lxt k|of]usf] ;'lglZrt ub{5 .

:jLs[t
;~rfns ;ldlt
====== art tyf C0f ;xsf/L ;+:yf lnld6]8
ldltM ==================
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